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            We apologize.  An unexpected error has occurred.

        
            We're sorry you are having trouble with our site. Our technical staff has been 
            notified of the problem.  There are some steps that you can take to attempt to
            resolve the problem immediately:
        

        

        

        
            1. Please return to the 
            ALTA Home Page
            and try your request again.
        

        

        

        
            2. Clear your browser's cookies and cache as well as making sure your browser meets the nesessary standards. 
            Please visit our 
            Help Page
            for more detailed information and instructions. 
        

        

        

        
            Issue ID:  142203993.
        

        

        

        

        
            Thank you for visiting ALTA!
        

    


        

        
    




    
        
            
                
                    [image: ALTA]
                

                
                    Resources

                    	
                            FAQs
                        
	
                            Help
                        



                    
                        	
                                
                                    [image: ALTA Tennis Facebook]
                                
                            


                    

                

                
                    Volunteers/Office

                    	
                            Executive Committee
                        
	
                            Board of Directors
                        
	
                            Office Staff
                        
	
                            Contact Us
                        



                    
                

            

        

        

        
            
                
                    Terms and Conditions,
                    Privacy Policy
                    &
                    Hold Harmless,
                    

                    Copyright © Atlanta Lawn Tennis Association 2024. All Rights Reserved.
                

            

        

    


    

    
    
        
            
                
                    Terms and Conditions of Use

                    
                        ×
                    
                

                
                    By using the Atlanta Lawn Tennis Association’s websites, altatennis.com, altatennis.org and/or altatennis.net, you agree to the following terms and conditions:

The materials posted on these pages by association members, or by the Atlanta Lawn Tennis Association, may be retrieved solely for your own personal information and may not be downloaded to your own computer hard disk for any purpose. You may not otherwise copy, modify or distribute the contents of these pages, or use the contents of the pages in any manner for your own personal benefit or financial gain, without the express permission of the Atlanta Lawn Tennis Association.

Portions of these pages provide users an opportunity to exchange ideas, documents, and information. The ideas, documents, and information posted do not necessarily reflect the views of the Atlanta Lawn Tennis Association. While using these pages, you agree not to post, transmit or otherwise distribute any material that may be unlawful, obscene, defamatory, threatening, infringing on any copyright or other rights of others, or damaging to software or hardware.

The Atlanta Lawn Tennis Association reserves the right, which it may or may not exercise, to review, edit or delete any material that it deems to be inappropriate or in violation of these Terms and Conditions of Use and to deny access to anyone who violates these Terms and Conditions of Use.

NOTWITHSTANDING THE ABOVE, THE ATLANTA LAWN TENNIS ASSOCIATION EXPRESSLY DISCLAIMS ANY RESPONSIBILITY OR LIABILITY FOR ANY MATERIAL COMMUNICATED BY THIRD PARTIES THROUGH THESE PAGES OR FOR ANY CLAIMS, DAMAGES OR LOSSES RESULTING FROM THE USE THEREOF.

By posting or submitting material to these pages you represent that you have all necessary rights in and to such material and that such material will not infringe on any personal or proprietary rights of any third parties. You authorize the Atlanta Lawn Tennis Association to use and/or authorize others to use such material in any manner or medium.

You may obtain access to other sites on the Internet through these pages. By providing this service, the Atlanta Lawn Tennis Association is not undertaking any responsibility or liability for information or publications of third parties on the Internet even if you access them through these pages.

THE ATLANTA LAWN TENNIS ASSOCIATION MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO THESE PAGES OR THEIR CONTENTS (INCLUDING WITHOUT LIMITATION MATERIAL COMMUNICATED BY THIRD PARTIES), WHICH ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. THE ATLANTA LAWN TENNIS ASSOCIATION DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THESE PAGES. THE ATLANTA LAWN TENNIS ASSOCIATION MAKES NO REPRESENTATIONS OR WARRANTIES THAT THE SERVICES PROVIDED BY THESE PAGES WILL BE UNINTERRUPTED, ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THE PAGES OR THE SERVER THAT MAKES THEM AVAILABLE ARE FREE FROM VIRUSES, WORMS OR OTHER HARMFUL COMPONENTS. THE ATLANTA LAWN TENNIS ASSOCIATION ALSO MAKES NO REPRESENTATIONS OR WARRANTIES AS TO WHETHER THE INFORMATION ACCESSIBLE VIA THESE PAGES IS ACCURATE, COMPLETE OR CURRENT. IN NO EVENT SHALL THE ATLANTA LAWN TENNIS ASSOCIATION, ITS EMPLOYEES OR AGENTS, OR ANYONE ELSE WHO HAS BEEN INVOLVED IN THE CREATION, PRODUCTION, OR DELIVERY OF THESE PAGES BE LIABLE FOR ANY DIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, SUCH AS, BUT NOT LIMITED TO, LOSS OF ANTICIPATED PROFITS, BENEFITS, USE, OR DATA RESULTING FROM THE USE OF THESE PAGES.

These pages are controlled and operated by the Atlanta Lawn Tennis Association in the United States and are intended for use within the United States. The Atlanta Lawn Tennis Association makes no representation that materials on these pages are appropriate or available for use in other locations. Those who choose to access these pages from other locations do so on their own initiative and are responsible for compliance with local laws. These Terms and Conditions of Use shall be construed and enforced in accordance with the laws of the State of Georgia. Any action to enforce these Terms and Conditions of Use shall be brought in the federal or state courts located in the Atlanta, Georgia.

The Atlanta Lawn Tennis Association reserves the right to change these Terms and Conditions of Use at any time without notice, and your continued use of these pages constitutes an acceptance of any such changes to these Terms and Conditions of Use.

See our Privacy Policy in the website footer.

If you do not agree with these Terms and Conditions of Use, do not use the Web pages hosted by the Atlanta Lawn Tennis Association. Otherwise, your access to and/or use of these pages hosted by the Atlanta Lawn Tennis Association shall be deemed an express acceptance of these Terms and Conditions of Use.
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                    As a user of the Atlanta Lawn Tennis Association’s (which may be referred to herein as “ALTA”) hosted World Wide Web sites, altatennis.com, altatennis.org, and altatennis.net (the “Service”), your privacy is very important to us. You are entitled to know how your use of the Service will affect your personal privacy. In general, the Atlanta Lawn Tennis Association will under no circumstances share any personal information collected through the Service with anyone other than the members of the sports organization to which you belong.  The purpose of this Privacy Policy Statement is to inform you about:

	What information about you will be collected by ALTA through the Service and the circumstances under which the information will be collected;
	How the information will be used or disclosed to others;
	What choices are available to you regarding the collection, use, and distribution of the information;
	What kind of security procedures are in place to protect against the loss, misuse or unauthorized alteration of information under the Atlanta Lawn Tennis Association’s control;
	What steps you can take to have inaccuracies in the information corrected. For our Children's Privacy Policy (COPPA), click here: Children's Privacy Policy.


Parental Review of Information 

E-mail us at customerservice@altatennis.org for instructions on how you can accomplish any of the following:

	Access the personally identifiable information that the Atlanta Lawn Tennis Association has collected from you or your child,
	Correct factual errors in such information,
	Request to have this information deleted, or
	Request that we no longer collect or maintain such information.


To protect your and your child's privacy and security online, we will take reasonable steps to help verify your identity before granting you access to the personal information that we collect and maintain about you or your child.

Disclosure

In the normal course of operations, it is likely that we will maintain personal information on computers in the United States. You agree to the transfer of the Information among such computers.

Application 

This Privacy Policy Statement applies only to the Service and not to websites operated and maintained by other companies or organizations to which the Service is linked, or to other companies or organizations with whom you may engage in transactions for the sale of products or services through the Service.

Information Collected by the Atlanta Lawn Tennis Association 

The types of information that the Atlanta Lawn Tennis Association may collect about you, either as a user of the Service or as a participant in any of our sports programs, are limited to the following:

Volunteered Information: This category consists of (i) information that you voluntarily provide to the Atlanta Lawn Tennis Association upon your registration for this Service or for one of our sports programs, such as your name, e-mail address, and other contact information; (ii) information that you subsequently volunteer to the Atlanta Lawn Tennis Association regarding your contact information through the Password protected features of the Service, or changes in your registration information; (iii) if you are a participant in a sports program, the information that you provide to that program at the time of enrollment and thereafter through the Service, either by you or your parent or legal guardian directly inputting the information into the Service; and (iv) other information about you that you may voluntarily provide through the Service at the Atlanta Lawn Tennis Association’s request.

Transaction Information: This category consists of information you may provide to the Atlanta Lawn Tennis Association as a result of your purchase of goods or services from the Service, which may include contact information, billing, and shipping addresses and financial information such as credit card number and expiration date. Information that you may provide to a company other than the Atlanta Lawn Tennis Association during a transaction consummated through the Service is not included in this Privacy Policy Statement and will be subject to the privacy policies and practices, if any, employed by the company with whom you are dealing.

"Cookie" Information: As is the case with many websites, the Service uses standard technology called "cookies," which are small data files that are downloaded onto your computer when you visit a particular website. Cookies automatically identify your browser to the Altatennis.org or the Altatennis.net servers whenever you interact with the Service. The Atlanta Lawn Tennis Association uses cookies to keep track of your teams and preferences, but cannot track any activity by you on other websites. If you prefer not to have any information collected by cookies, you may disable cookies by turning them off in your browser; however, some areas of the Service may not function properly if you do.

All of these types of information about you may be maintained by the Atlanta Lawn Tennis Association on computers located in the United States and may be transferred from time to time among those computers.

How Information Will Be Used or Shared With Others 

Except as provided in this Section, the Atlanta Lawn Tennis Association will not use or disclose to any third party, other than the sports organization to which you belong, any personally identifiable information about you for any purpose without your express prior consent.

Volunteered Information: Volunteered Information will be used by the Atlanta Lawn Tennis Association to operate the Service and maintain your contact information within the Service, including the record of your team membership(s). For this purpose, it will be necessary to disclose Volunteered Information to employees, agents, and contractors of the Atlanta Lawn Tennis Association who have a need to know.

Volunteered Information may be used by the Atlanta Lawn Tennis Association to send you information about the Atlanta Lawn Tennis Association and promotional material about products and services of the Atlanta Lawn Tennis Association.

Transaction Information: Transaction Information will be used by the Atlanta Lawn Tennis Association solely for the purpose of completing the transaction you have requested and providing customer service and with respect to that transaction.

Cookie Information: Cookie Information (which is identified to your computer/browser, and not to you personally) will be used only to assist in your navigation within the Service, to monitor consumer interest in the range of products and services available on the Service, to assist the Atlanta Lawn Tennis Association in tailoring the content of the Service to users’ needs by collecting information about their preferences through tracking patterns of page-viewing on the Service, and to assist the Atlanta Lawn Tennis Association in delivering content that appears to meet your preferences.

Disclosures Required by Law: The Atlanta Lawn Tennis Association may be required by law or legal process to disclose information about you in its possession.

Modifications to Privacy Policy Statement 

The Atlanta Lawn Tennis Association may modify this Privacy Policy Statement at any time, at its discretion, and modifications are effective upon being posted here on the Service. You are responsible for revisiting this Privacy Policy Statement periodically to ensure that you are aware of any changes to it.

The Atlanta Lawn Tennis Association Contact Information 

You may contact the Atlanta Lawn Tennis Association at either of the following contact points with any inquiry or complaint or to exercise any of the rights and options set forth in this Privacy Policy Statement.

If you have any questions about this Privacy Policy Statement or the Atlanta Lawn Tennis Association’s practices, or if you believe the privacy or security of your information has been compromised in any way, please contact the Atlanta Lawn Tennis Association at the e-mail address below.

Postal Address:

Atlanta Lawn Tennis Association, Inc.

300 Colonial Center Parkway

Suite 140

Roswell, Georgia 30076

Email: customerservice@altatennis.org

Children's Privacy Policy 

This is the website of the Atlanta Lawn Tennis Association (altatennis.org).

We can be reached at:

Postal Address:

Atlanta Lawn Tennis Association, Inc.

300 Colonial Center Parkway

Suite 140

Roswell, Georgia 30076

Email: customerservice@altatennis.org

Information Collected

We respect the privacy of children and do not collect any more personal information than reasonably necessary to enable them to participate in the activities we offer at our website.

With respect to our online information collection practices from children under 13 years of age, we collect only e-mail addresses and we do not collect personally identifiable information directly from children online.

Please note that parents may consent to the above collection and use without necessarily consenting to the disclosure of personal information to third parties.

With respect to the collection by other organizations of personal information from children at our site, our policy is that we do not have any agreements with outside organizations to collect personal information at our site.

Use and Sharing of Information 

The information we collect from children is used for record-keeping purposes and to facilitate their membership.

With Respect to Sharing Information

We do not share children’s personal information with anyone other than those who provide support for the internal operations of the website and our agents (e.g., contractors who provide fulfillment services or technical support to the website). All third parties with whom we share information have agreed to maintain security and integrity of personal information.

Parental Review

Parents can review the information that we have collected from their children online, prevent the further use or maintenance of such information, or direct the deletion of their children’s personal information by emailing us at the above address or writing to us at the above address.
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                    As a condition of membership to ALTA and in consideration of being accepted as a Member and/or participating in or attending any ALTA tournament, league play or any event whatsoever sponsored by or affiliated with ALTA [hereinafter, “ALTA Events(s)”], each ALTA member releases all claims and holds harmless the Releases (defined below) from any and all liabilities, damages, expenses, cost, claims and causes of action that the Member may have or claim to have now or in the future against the Atlanta Lawn Tennis Association, Inc. and its employees, officers, directors, committee members, representatives, affiliates and volunteers (the “Releases”) arising from or connected with the Member’s membership in ALTA, or participation in or attendance at (including travel to and from) any ALTA Event(s) during any time of the member’s membership in ALTA.”
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                    You are leaving altatennis.org. Please note the Privacy Policy and Terms & Conditions of the destination site.
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